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7 BRP CUSTOMER SERVICE REPORT ‘ -(ANNEX 1AHPL / P/ 13_R1)

ACE HYGIENE PRODUCTS PVT. LTD. Service Report Sr No:

307, A-2 Shah & Nahar Industrial Estate, Lower Parel, Mumbai -13.
Tel.: (+91-22) 6184 0950

E-mail : indservice@alfauv.com L GSTIN : 27AABCAD755G122Z

caseno.  29()() - DATE: |/ 7 / ¢z | DATEOF INSTALLATION: 1o /T / 0 |

Customer Name:
g? 0N fl A um_énmmm.&.‘.bﬂ.\'.uuiaL

Address: W_MM R K esia

; - State : 1 N e
_wmiﬂ_ﬂuﬂmk (Hl\ ZIP Code : - E !

A WS

Location of Installation ; SR 4 .

Call Reported by:__¥\¥ . A anovatasce 0 Mobile:. q 8673
Land Line: Ext. Fax: Email 1d:
NATURE OF BREAKDOWN

Problem Reported: __ ((maskes|  QPovamal  Nandalludigo
Assigned Service Persorinel : D 3 \,(uww\ y 'Sm-:h 1.‘@_ Employee Code: 7 522 / 224 A
Model Name: AP | _zp (COwo (E Product Code: 29020216 % |EquipmentNo.: A &Y j ] /6 9

f Call-W AMC / Cha bl ] 2
esse ) é' /AMC/ Chargaable | rygno.; (T Date: |1/ 3/ 202 |

( SERVICE INSPECTION REPORT

P‘piﬁss‘%ui Pz{fz.zzta EMN{n. i) S

e /

‘| Invoice No.: ] ’ Status After Service: | Reason for Breakdown:
SAP Invoice No.:
Service Charges (Rs.) mplete
Sales of Spares (Rs) mcomplete
Aleelintiisy ‘Pending for Spares
Total
MATERIAL USED / REQUIRED
i ‘ = ' . Recommended | Used
Material Code : Material Description 1 Stock Qty. Q. Used From
\
Remark if any:

Time In: q" OCJAM
Time Out: (E\JD(L’

. | oo e
Date: / / Customer's Name & Signature an Signatu

d

Note: To provide feedback or suggestions directly to management please visit http://alfauv.com/contact-alfa-uv/feedback

,l:-. ' I



gﬁM CUSTOMER SERVICE REPORT (ANNEX I AHPL / P/ 13_R1)
ACE HYGIENE PRODUCTS PVT. LTD. : Service Report St No:

307, A-2 Shah & Nahar Industrial Estate, Lower Parel, Mumbai -13, ‘
Tol.: (+981-22) 6184 0850
E-mpl - Wsai-oORIaLL com GSTIN : 27AABCA0755G122

caseNo.  22QQ /OATE: |/ =7/ 7()3.) DATEOFINSTALLATION: [¢&)/ /745 |

Customer Name:

/
amnol'm_\mméia@gl'm‘ 1L . :
Address: Slm“m“& Mo L~ 21 {B‘l‘pé‘:\ l‘?r;)I« Cty: | Vg nale, PEJ:IE

—

State : 7
: ZIP Code : gnzz) :
Call Reported by:_jﬂj,__ﬁ_m&;ma _Mobile: _A 0143 S RAR ﬂ
Land Line: Ext. Fax: Email 1d; V

NATURE OF BREAKDOWN

Problem Reported:.

Assigned Service Personnel : {) <. o :r“D- S; ng !79 Employee Code: 2.62.2. , 2266

Madel Name: H? | o000 T Product Code: 030 2.0 214 ‘Equipmen-t No.: ANOMQER /I 5-03
(Spt'::;s of Sau: 7 AMC / Chargeable | oo No.: @ A Date: 14/ 7/ 262 |
Location of Installation : 1y =

SERVICE)/ INSPECTION REPORT
—
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Invoice No.: Status After Service: | Reason for Breakdown:
SAP Invoice No.:
Service Charges (Rs.)
Sales of Spares (Rs) Imcomplete
AMC Amount (Rs.) Pending for Spares
Total :
MATERIAL USED / REQUIRED
Material Code - Material Description Reg:orgr‘rlagyded Iés;d Usad From
Remark if any: ; Time In: B2 06AM

Time Out:. \‘Q‘\JD fb\

Date:* 19 /7‘ /Z,O‘Z] W‘“
: 7 = nician Signature )

Note: To provide feedback or suggestions directly to ' management please visit http ://aIfauv.com/oontact-alfa-uv/feedchk

Date: [/ /




Y_YM CUSTOM ER SERVICE REPORT (ANNEX 1 AHPL /.P/ 13_R1)
ACE HYGIENE PRODUCTS PVT. LTD. Service Report Sr No:

307, A-2 Shah & Nahar Industrial Estate, Lower Parel, Mumbai -13.
Tol.: (+91-22) 6184 0950 .

E-mall : indservice@alfauv.com GSTIN : 27AABCA0755G1ZZ
CASE NO. ?ggg DATE: |G|/ 7 /2 0z | DATEOF INSTALLATION: |¢( /2 / 9 5 |
Customer Name:
q nr_u\h £and ;l AL LA nn I[!bl.ﬂ “"{\J
Address: -Q-n\/QV\ k’)')’ e p?l A gn A!I"n L '/\ City : \4 unm_‘..{a_ﬁg;‘:lm___

Rlose TIT— | K :L.._@z)._ﬂo.x_k.nu_@ State : 5 i O _

UpCode: | oz |

Call Reported by: 4% . Flon cnaalbesy oo Moblle: _Ol0j 4 RC RR | XY
Land Line: Ext. Fax: Emall Id: =

8 NATURE OF BR?AKI?OWN
Problem Reported: 2 I
Assigned Service Personnel : - MmD . ¢ NL\‘;Q\ IR 5 L TR Y W Employee Code: 9 2 A ¢ 2629
Model Name: AP{ 3¢ Seee £~ | Product Code: ¢ 7 6208187 | EquipmentNo.: 4oy < 1Y !]5’7"5
?’msdgg Sallty / AMC/ Chargeable | .. \o. @ | Date: 1O / 3/ o o Y

Location of Installation : AW ﬂ e
(“SERVICE /\INSPECTION REPORT

(N quE.Mn J]M“A\Nﬂ ) f\\nne L{I ?\tdd? sQ-xvx fo)
fel2m0V) § p/‘ggq?‘) Woslioao  aesd

b
Gol 30 fMﬁA@mv %Lma_é‘aﬂmﬁ

As \ o ) p/m,?/ 100 ‘A
T o U - e U 7
Invoice No.: Status After Service: | Reason for Breakdown:
SAP Invoice No.:
Service Charges (Rs.)’ @
Sales of Spares (Rs) complete
AHC Anoupt(Bs.) _Pending for Spares
Total
MATERIAL USED / REQUIRED
Material Code Material Description - Reg::;ncingyded lés;d Used From
Remark if any: ; Time In: q 06 A H
Time Qut:
| Lel oD
_ (7 Dagh: ‘H/Q/Zaz/
Date: /[~ / Customer’s Name & Signature ; ‘echnician Signature

Note: To provide feedback or suggestions directly to management please visit http://alfauv.com/contact-alfa-uv/feedback



M CUSTOMER SERVICE REPORT  (ANNEX T AHPL / P/ 13_R1)

ACE HYGIENE PRODUCTS PVT. LTD. Service Report Sr No:

307, A-2 Shah & Nahar Industrial Estate, Lower Pare!, Mumbai -13.
Tel.: (+91-22) 6184 0950 ‘
Exnal B S GSTIN : 27AABCA0755G12Z

casEno. D RQ™ ¥ DATE: 1%/ 7 /203 DATE OF INSTALLATION: | / 3/ 202]

Customer Name:

City : \/\
State : "1/0 [

ZIP Code : CTaz m&m&'_
Call Reported by: 1%« Lovealla vop Moblle: _Q G4 DT RZ ) IR

Land Line: Ext. Fax: __ Emall Id: s =
NATURE OF BREAKDOWN

Problem Reported:

Assigned Service Personnel: () . WUuynes , MDD . G Mlt' €L Employes Code: 7627 , 2.7 64
Model Name: ﬁP[ﬁ &, COnor L Product Code: 9 702.08 155 | Equipment No.: 654809/t 7
(spt'::;sd%e():all: f / AMC / Chargeable Task No.: m . .D“” 'ch/ ’7/ 229 |
Location of Instaliation : {4 N /2 ¢ (> ; [j:,:,ﬂ e 2,

? éERV%C; / INSPECTION REPORT

b
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(WRY) um‘ g LA K a0m (‘C\:M L.‘ ¢ @_.5% ——

pu(222), PE [220) , ENLA kzp)
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Invoice No.: Status After Service: | Reason for Breakdown:
SAP Invoice No.: ]
Service Charges (Rs.) /| Complete
Sales of Spares (Rs) Mplete
AHIC Amedrt(Rs ] Pending for Spares
Total .
MATERIAL USED / REQUIRED
. Recommended | Used
Material Code Material Description Stock Oty, Qty. Used From
— : .
Remark If any: Time In: A00AM

Time Out: [()\uo")
11 \2/\ Date: 17 1 ¥ /Loz.‘l

Date: / / . Customer's Na\n?élsmnature

Note: To provide feedback or suggestions directly to management please visit hl:tp://alfauv.com/contact-alfa-uv/feedba!.ck



M - CUSTOMER SERVICE REPORT (ANNEX I AHPL / P/ 13_R1)
ACE HYGIENE PRODUCTS PVT. LTD. Service Report Sr No:

307, A-2 Shah & Nahar Industrial Estate, Lower Parel, Mumbai -13.
Tol.: (+91-22) 6184 0950

E-mal : Indservice@alfaun.com : ' GSTIN : 27AABCA0755G12Z
CASENO. &2 O0J0 DATE: |C|/ )/ 262 | DATEOF INSTALLATION: ] / 5/ 902)
Customer Name: . ]
(q; l& j uﬁﬂj L :
aaoress: S oiaray wa 1 5%, TSlabeck pugls :;vm e b
S = . H l a
Plose JFF Renobupotlo(V ) Plgaock M) Zpees sqny;mﬁ__: i
Call Reported by: M, -A Badans M Xad __Mobile: _ Y L3 & [ENIRE
Land Line: Ext, Fax: Email Id: = e L.
. NATU%E OF BREAK-DOYJ‘N .
Problem Reported: 13\ C.onantopl Poamal  Zauhtodlod Tynr
Assigned Service Personnel : 1), Yuwmen ; |7D Sler@ Employee Code: 262.7 , 266
Model Name: AP| Fp  £0OO (I |Product Code: Lc EquipmentNo.: [/ <\ | ?,/'-?-(5
=) - ZA0208ICT ) :
(Snt::;sd% eC)alll. Warranty / AMC / Chargeable Task No.: @ Date: 1% / ?/ Sa S, ( : ;

| Location of Instaliation : ¢,

ERVICE /INSPECTION REPORT

AV gur &l.. Oilnss L PeLial ‘?\..LM_JA_JE_

P)-bssv) (PE — 722 A\ [EN)- 0.z €%
= =S R i v r & : M—%

7 e - ) =g

_\Lm};uu:Lu 26 W /nm? 100 :/r
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‘| Involce No.: Status After Service: | Reason for Breakdown:
SAP Invoice No.:
Service Charges (Rs.)’ : mplete
Sales of Spares (Rs) Imcomplete
AU ongs Pending for Spares
Total - »
- MATERIAL USED / REQUIRED
¥ ' d Recommended | Used
Material Code Material Description Stock Qty. Qty. Used From
Remark If any: Tmeln: & 00AM
Time Out:
@U 2y Date: VA Z'-‘-’f /LOZ:J
Date: «f / . Customer’s Name & Signature

Note: To provide feedback or suggestions directly to management please visit http://alfauv.oom/contact-alfa-uv/feedback



VLA CUSTOMER SERVICE REPORT (ANNEX T AHPL/ P/ 13_R1)
ACE HYGIENE PRODUCTS PVT. LTD. Service Report Sr No:

307, A-2 Shah & Nahar Industrial Estate, Lower Parel, Mumbai -13.
Tel.: (+91-22) 6184 0950 .
E-mall: indservice @alfauv.com " GSTIN : 27AABCA0755G1ZZ

CASE NO. 289& DATE: |&{/ 7/7.05. | DATE OF INSTALLATION: /=] / 202)

Customer Name: ,melmm ;'meuwldﬂ.{roUt U‘

Address: = City :
State : e '
ML&:M”A@.&AMAM Mowml a , ‘ _ i A —

ZIP Code : S022%)
Call Reported by ~_Mmobile: __ Y UAITRELEX
Land Line: Ext. : Fax: Email 1d: -
< NATURE Of BREAKDOWN

Problem Reported: _ @ Ll Rerpaenadl S usioladlons

Assigned Service Personnel : 50\00_1@ D. k\,,mw Employee Code: 9 9/ / / 042D
Model Name: AP 97y , 000 ([F | ProductCode: 25020815 & | Equipment No.: bs M S0 /4%
._%:::sdor C}al@/ AMC / ;harg__uble Task No.: m Date: \c:' 3! 2.6 2.1

Location of Installation : [ () vrodher  boo -
(SERVICE \INSPECTION REPORT

C‘/_L\u ll. I"\\J Suﬂ"l‘lm_ 1,3«, ﬁﬂgnﬁ @mpj /?Lu@. /\u.g{m_}_ﬁmm_lnu
Yousan S“‘PPZ.:? 1 ?}Q&é PN [2z8v) PE [z30v), EN{0.332)

SI’thﬂl'M\ﬁ) }'IAA"L:MII‘LX I; C’ l’)!n_mL kT aYa) ; z

‘| Invoice No.: Status After Service: | Reason for Breakdown:
SAP Invoice No.: ‘
Service Charges {Rs.)’ CEEaT
Sales of Spares (Rs) cTplete
I AT (85 Pending for Spares
Total -
MATERIAL USED / REQUIRED
; ‘Recommended | Used
Material Code Material Description - Stock Qty. Qty. Used From
Remark if any: Time In: a’00AM

Time Out: \ 6 !‘ A0

'- bate: 19~ 7 - 2021 %ﬂ’ ,
Date: [/ / Customer's Name & Signature . Technician Signature ‘

Note: To provide feedback or suggestions directly to management please visit http://alfauv.com/contact-alfa-uv/feedback
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CUSTOMER SERVICE REPORT (ANNEX I AHPL / P/ 13_R1)

Tel.: (+81-22) 6184 0950
E-mail : Indservice@alfauv.com

ACE HYGIENE PRODUCTS PVT. LTD.

307, A-2 Shah & Nahar Industrial Estate, Lower Parel, Mumbai -13.

Service Report Sr No:

GSTIN : 27AABCA0755G1ZZ

CASENO. 2 O0JD

Customer Name:

DATE: |C/ 7 /g ¢ | DATE OF INSTALLATION: \¢) / 57/ 941 5 |
- J

City : Y
State : “Fa

ZIP Code : g"’np);]

Land Line:

Calt Reported by:__ 1%« A anouvallva oa0

mobile: 24635 EX1 3R

Ext. Fax:

Email Id:

NATURE OF BREAKDOWN

Problem Reported:

Assignad Service Personnel : ) \Kuwun |, D Sl i

Employee Code: 2.62.2. , 22.6 4

Model Name: AP | -3¢

(Please circle)

Cpop (F___|ProductCode: 5301 930Y | EaupmentNo: 45 8 Y 72 /)
Status of Cally Warranty)/ AMC / Chargeable | 7ug yo,; M

Date: 19 /_7/ 202 |

Location of Instaliation :

HH L A’M Oul&_ Lime - 2.
RVIC INSPECTION REPORT
S

Invoice No.: Status After Service: | Reason for Breakdown:
SAP Invoice No.:
Service Charges (Rs.) mplete
Sales of Spares (Rs) mplete

A t (Rs. :
GBI (REs) Pending for Spares
Total

MATERIAL USED / REQUIRED ;

Material Code Material Description . : Recommended | Used

Stock Oty. Qty. Used From

Remark if any:

Date: / /

4)(
\?\;\

Customer’s Name & Signature

Time In: q- Y
Time Out: | (44 00
Date: \Qj ?/ZDZ [

Note: To proVide feedback or suggestions directly to management please visit http ://alfauv.com/contact-alfa-uv/feedback



