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CUSTOMER SERVICE REQUEST/REPORT
(Don't left blank any column, fill as "NA" if it's not related to service)

CSR No.: . Date:

Customer Name: flﬂmcé\;m ?WLZW/ Lebm}/@ﬂ Unit:

Address:

City: KM/’M.?&«J'M lstate: @M?Wnﬁ Country: W"‘-

NATURE OF WORK

Instrument Name: 57? d?,a,a/!?%z\c Lo P Make:
- Y [ [
e g uth

Serial No.: Model:

Customer words on Nature of work:

Call received Date: Committed Date:

SERVICE DETAILS

Observation:

Engineer Words to Resolve: b/@yym Mjﬁl@"fﬁu‘f % %':ﬁ p 571(/;\ /7

Tick mark it may applicable for followings:

Calibration Repeated Issue Validation
Preventive Maintenance Scheduled AMC System Down (mark circle) |Yes / No
STATUS AFTER SERVICE

Complete [ ] / Incomplete [ ] / Need to send OEM [ ] / Keep under observation [ ]

Details of service status (if any): g oS O Q At d .

Start of service: End of service:
Engineer Name: Sign/Date:
CUSTOMER FEEDBACK
Quality of Work : Excellent Y Good [ ] Average [ 1 To be improve [ ]
Approach of Work : Excellent M Good [ ] Average [ ] To be improve [ 1]
Completion of Work : Less than committement [ ] As committed M Over days [ 1 Not Yet [ 1]

Price of Work Very Exspensive [ ] Reasonable {1~

Suggestions/Remarks (if any): N\‘\

Name : "TNN‘ C3up (R AP Designation: Meves Q0 — @, A

Contact No.:  S\a\ng, a4 51 Sign/Date: ﬁ:rﬁ&’iz\\o\\?ft-
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