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THERMO FISHER SCIENTIFIC
Invitrogen Bioservices India Pvt.|td
First Technology Place 3 EPIP, Second Floor,
Whitefield, Bangalore 560 66, ndia

CIN: U73100KA2004PTC035330

FIELD SERVICE / APPLICATION TRAINING REPORT

CUSTOMER NAME Indian immunological Limited FSE/FAS Nirmal

ADDRESS 7 DATE 12-Jul-19
Karkapatlg, Siddipet Dist SAP SO No.

CONTACT PERSON Mr. Venkateswararao MODEL 7500 Fast

DESGIN & DEPTT. QC SERIAL NO. 2750107964

TEL / FAX 772014376 VISIT TYPE Warranty

EMAIL ID v.venkateswararao@indimmune.com Instailation

WEEKLY OFF Sat&Sunday JOBTYPE

Cutomer PO no. & Date

PROBLEM REPORTED I

Installation

DESCRIPTION OF WORK PERFORMED

Installed 7500 instrument and its computer as per standard procedure.

Installed AccuSEQ 2.1 software and completed all calibration. Also completed 1Q0Q documentation.

Installed AccuSEQ 2.1.1 software patch,

Completed IQOQ suppliement for 2.1.1 upgrade patch.

Instrument is working fine and ready for the use,

ELECTRIAL CONDITIONS | LINE TO NEUTRAL VOLTAGE | |

NEUTRAL TO EARTH VOLTAGE |

SPECIAL NOTE |

JOB COMPLETED : YES / NO | Yes
PARTS DETALLS
SERIAL NO DESCITPTION PART NO. REPLACED _REQUIRED
' IVGN CusT
DATE TRAVEL TIME TIME ON JOB FOR Thermo Fisher Scientific
START END

FOR CUSTOMER

Nexok

1220315

GURGAON OFFICE

INVITROGEN BIOSERVICES INDIA PVT. LTD., 372, UDYDG VIHAR,PHASE - 11, GURGAON - 122 016, HARYANA. PH : 0214 2843000 ;Email: Servicelndia@ifetech.com

BANGALORE OFFICE

=560 048, PH: 0BO 41725485 ; Email: Servicelndia@lifetech.com

INVITROGEN BIOSERVICES INDIA PVT. LTD., PLOT NO.2, 2ND FLOOR — 2B, TATA XYLEM DEVASANDRA INDUSTRIAL AREA, MAHADEVAPUR POST WHITEFIELD, BANGALORE

MUMBAI OFFICE

Servicelndia@Bfetech.com

INVITROGEN BIOSERVICES INDIA PVT. LTD. 403-404, DELPHI B WING, HIRANANDAN! BUSINESS PARK, POWAL MUMBAI = 400076, PH — 022 - 66802100 ; Email:

KOLKATA OFFICE

KOLKATA- 700091 PH: 033 66087300 ; Emaik Servicelndia@lifetech.com

+ |INVITROGEN BIOSERVICES INDIA PVT. LTD. OMEGA TOWER, BENGAL INTELLIGENT PARX, 5TH FLOGR, PLOT: A2, M2 & N2, BLOCK- EP R GP, SECTOR —V, SALTLAKE CITY,




102, Satguru Apartments Exin., 12-13-99, Street No. 3

G E n E ‘ I ‘ Lane No. 1, Tamaka, Secunderabad-500 017.

Tel : 040-27Q006675, 27006676, Mob : 9848288153

- Fax : 040-40075042
N BIO SOLUTIONS . ox * 40-4007

E-mail : service@genesisbiosolutions.com
INSTRUMENTS SERVICE REPORT

Customer's Name  :_7 , 1) No. - P LT a |
Customer's Address : Date A a2 —-2ald
' Tel.No. :_gqgqmgi3z 963
Name of the User A Cpamnpe l alen Fax.No.
E-mail ID B Craeyialitocen G ingdim sy ng o L0 .
e Instrument Details ’ - . Service Type
Model  on line 11pe | ___ |E===1 warrinty 1 charged Cali |
Sr. No. o 220i2a 4 SLéana l:l AMC [ Application Support
" Call Detalls Type of Call
Date »._ i Time [_’7&1 Installation
o e _ 1 BM. Visit
Complaint Recd. oo agsa =T Consignment Check
. = S T I | Breakdown
Response [ Reinstallation
_ o Work Carried Qut At
Job Completed ooz nemd SN | s £ 7 1 Service Center _
Problem as Reported by the Customer e dols : of 1pe

Service Engineer's Observation.

Repair Carried Out {Attach Seperate Sheet, if Réquired):  .° e Ml
H : e, h‘-‘w. = : .

Following Parts Have Been Replaced/Need to be Replaced .- - To'Be filiedin:by-Custorier-.
~. . : A

[ Instrument Installed & Found Working Satisfactory
[ Préventive Maintenance Carried Out Satisfactory
L o | E—_—_] Fauit Rectified & Instrument Workmg Satisfactory
o . |1 Wehereby ADDIOVE® RS..vccvviririmmseitorrsssssnnes for
' .- Parts Réplace / To be Replaced

epalxable atsie &Needs to be send Comments ('fAnY)

to Semce Bepot - e . ST i
I l Instrument beyond repairs . ey
Follow-up Action Requm_ad (If Any) : ' ' 9&5 o 0% l‘i
Seal Date ’ N Customer Slgnature
_ Name A - Lomnped MoSens
A : * Only for parts changed & all other charges will be extra as apphcable
Name : P??‘}?r‘-’*"} Trotas4 : Recewed@tl-l O.on: )

m d ,_h e
Time Servic Eng‘z e?éygnature Checked by .: L e :

- R

Note: Parts replaced are chargeable except during warranty period. Consiimables used for the mstrument are not covered by Warranly
& hence are chargeable. Parts replaced due to mishandling during operation or othenwise will also be charge'in every case. In case of
any diffi culty or suggestions please contact Serwce Manager on foﬂowmg Address. 9948289994/991 2229930° et
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