"NFINITI RETAIL LIMITED (trading as Croma)

TAX INVOICE

S SLAO91RS3657420 Delivered From
Date and Time: 19/01/2022 09:51 PM s Hyderabad DC-D022, C/o. Stellar Valuechain, Survey No. 686 (685P
" }.,» Gundlapoachmpalli Medchal Mandal, R.R. Dist, Hyderabad,

Order 1D: 3
“reer SOA091000170893v Hyderabad, TELANGANA-36, 500014, Contact-186026627662

niiniti Retail Ltd., Hyd-Kondapur-A091,, Plot No.4,, Nagarjuna
kon,Survey No.19,Kothaguda Village,, Hyderabad, TELANGANA-36,

. , Company GST: 36AACCV1726H1ZF
500081, Contact - 6364462501

Customer Shipping Address

Indianimmunclogicals Ltd
Mob1-9949250415

RPN

‘Indianimmunologicals Ltd Mob2-9949250415
Mob1-9949250415 Istfsﬂﬁﬁ UMMUNOLAGICAL LTD, Gachibowli,opp Gachibowli

Company GST: 36AACCV1726H1ZF
Mob2-8949250415 ‘.
INDIAN UMMUNGLAGICAL LTD, Gachibowli,opp Gachibowli |
stadium, H
HYDERABAD, Telangana-36, 500032 :
Customer GST: @ E

Place of Supply: Telangana-36

Dynamic QR Code
iR No:

iRN QRCode.
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SAMSUNG REF FF 670L RT6SKZT58BS/TL oo | aopana |
195059 _ _is(,l%?%g}/:“_ ) 1.(30 l 60026.10 1 70830.80 | 0.00 ] 5V+6V | 70830.??—

J Serial no.;0DVC4DBRBO00006 IMEI1: IMEI2: XT:

HSN : 84181090, Installation required 1Y, Demo required Y

This is a computer generated invoice and does not require a signature

Registered Office: Unit No. 701 & 702, Wing A, 7th Floor, Kaledonia, Sahar Road, Andheri (East), Mumbai 400069, India | Phone Number:
1860-266-27662 | Email ID: customersupport@croma,com | Website: www.croma.com | (CIN): U31 900MH2005PLC158120



Shipping Charges:

Wréppi;'sg Charges—- » L

‘Tata Medical Donation: o - ] I 0
Invoice value: INR. 70830.80,

PaymentMode: Pro-Paid__ , ] : 830
Type Name i
Bank NEFT Collection ZNFT 201138263580
I x 'ype Tax Code Tax Rate(™) nvoice alue St
SGST 6V 9.00 70830.80 5402.35
CGST 5v 8.00 70830.80 5402.35
Total Tax Amount: INR. 10804.7

Copyright @2020 Infiniti Retail Ltd. All Rights Reserved.

wherever applicable, GST is levied at applicable rate on the value determined as per Rule 32(5) of the CGST
Rules.Covered under reverse charge: No

AN IMMUNOLOGICALS -

Rakshapuram, sachibowl, Myt .

INWARD |
\LGERG 20220200005

SL.No

Date 20lo1l2R.

~ima In. | I . YOO
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This is a computer geherate_d invoice and does not require a signature

Registered Office: Unit No. 701 & 702, Wing A, 7th Floor, Kaledonia, Sahar Road, Andheri (East), Mumbai 400089, India | Phone Number:
1860-266-27662 | Email ID: customersupport@croma.com | Website: www.croma.com | (CIN) : U31900MH2005PLC158120
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22241cmma-hyderabadT&08-UJ-2
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200126

‘Consignee Name :
fIndianimmunological's Lud
~Contact No. : 9949250415

Consignee Address -
'INDIAN UMMUNOLAGICAL LTD Gachibowij
2P 935_'?‘P9W.!.‘,?ta‘?‘_‘ﬂ'f‘f‘?'ﬁ’!g?.?f: 3¢

i {Notes: =7

Order Id. : SOA091000170893 ’ ol g7,
‘Shipment No, : 830733440
"SKU endp 195049 ‘EDD: 20-Jan-2022

Drse s NAMSUNG REF 11 6701, ' Expected Time : 08:00:00 AM to

RIGWIAOLEES/1Y, 2% 04:00:00 PM

Quintity: 1

Payment Mode - :
Sales Instructions Flag : /\ |
g ‘9‘ ! : "?'

Consignee Name : NIRMALA GORE ;Consrgnee Address - -
: Contact No, : 9324625375 fA1903 SUMADHURA ACROPQLIS 932462537
Order Id. : EA7748350 36

Shipment No. PHB632126_1
SKU code ; 232009

.Desc : PANASONIC INV/AC 2T
‘WU24XKYXF WE 45

Notes:
'EDD : 20-Jan-2022
Expected Time 08:00:00 AM 1o

Quantity: 1 §O4:OO:00 PM
Sales Instructions - ' Payment Mode -
é

' Flag
Consignee Address -
[FLATNO C 907]HILLCREST BY PACIFICA

FINANCIAL DISTRICT PUPPALGUDA NEAR
Gachibowli Telangana-3¢

Consignee Name - KiranKumar E
Contact No, : 9866424362

Order 1d. : SOA169050003548
Shipment No. - 828919732 Notes
*SKU code : 230967 ‘ :
'Desc : Faber Hood Zenith FL, SC AC EDD:20-Jan-2022

‘BK 60 (HSN-841451) ‘Expected Time : 08:00:00 Ap to
Quantity: 1 :04:00:00 PM

3Paymem Mode :
Flag

Silee Instiyetions -

Consignee Name : Kalyan Sunkari

fConsignee Address -
: Contact No, : 9966282506 "

i[FLAT NO-4292]TOWER-4 PRESTIGE HIGH
'FIELDS ISB ROAD NANAKARAMGUDA PH
-NO:9885196924 BEHIND CONTINETAL
HOSPITAL Gachibowlj Telangana-36

Order Id. : SOA091040004412
Shipment No, « 829694805
SKU code ; 235964

Desc : Samsung Soundbar Hw Q504 'EDD : 20-Jan-2022 o
XL Black (HSN-85182200) - {Expected Time : 08:00:00 AM 1o
Quantity: 1 04:00:00 PM

Sales Instin fjons Payiment Modle : :

Flag :

3of4

e

CDS Remarks -

Signature of Receiver

{*I hereby confirm that the

"product has been delivered in

;0pen box & good condition
*No tips please..!!

 /CDS Remarks -

5!

59892753303 NANAKRAMGUDA TELANGANA-

* Signature of Receiver
j

| hereby confirm that the

; product has been delivered in
‘open box & good condition
1*No tips please..11

]
{CDS Remarks -
1 Signature of Receiver

:*Lhereby confirm that the
!product has been delivered in
1open box & good condition
;*No tips please..!1

|
{CDS Remarks -

| Signature of Receiver

“*T hereby confirm that the
{product has been delivered in
{open box & good condition
{*No tips please..!]

{
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Customgs Name mg'a"'mmumbg'ca's iServ;ce Order No 14341716360 Customer No Z 3778285577 |
! i o g
: a JUBILEE HILLS Indian immunologicals Ltd Road no 44, State Art | i
Address Gallery HYDE HYDERABAD Telangana 36 IN 500033 _jjModel Name QRT65K7°5SBS’TL"
P e MOHD JAHANGIR
"E_P.A.,a.d N sa_tp;asadw@lﬁiinmwune .com | [Engineer {PASHA
Teiephone(ﬂome) 9949250415 ggts;omer Preferred 100/00/0000 '8ervice Type || "
Telephone(Ofgce) Purchase Date, 119/01/2022 ggf;"mmem %14/02/2022 (15:25: 05)
.,,,,,\-_“_. ¥ AN AR AR AMAANAANARS AR AARAAR AARRAR 3 AN AN SRS —— PENV AR ARRARRES L A - e N e A e P - e A AR
Telephone(Mobile) 19949250415 ASC Ass;gned : 2 13‘{051/25002)2 |
= g’\'{mptom 1 02 Installation . Symptom 2 L 01 lnstallatlonv Symp’rom 3 o §01lnstallatlo; o ‘ %
" - ol S LSRN 1= bl i R et . §
éso‘nf;"::t’e Jconf mr ndiani9949250415 visit by eng jahangir@14/02
oo s MMWI e AP A 5 S S T KR SO Lt B b e e S g
- Remark :ﬁ: ! conf mr ndlan|_9949250415 VISIt by eng jahang _;@14/0
- . dd/ mm/yy hr min dd/mm/yy hr min dd/mm/yy hr min
J fstApt._ IIB tZE?' 2nd Apt. | | ] JFI ] D.O.P. r | | 4' | J
i _ - ' ——
Model Ng™= — = Serial No. n D V L { D Q B 0 OIG i@ (‘1 )S})
a * ) g~
. dd/mm/yy hr min hr min hr “min
DefectDetected g Repair Time
(by engineer) | Complete Time bﬁl‘gglﬂ{_l_l Time our [E[:EI
. "PRODUCT DTAILS: (Please Specify if Any Problem OTHER DETAILS :
a. Packing Condition oK [] NG Contact Centre / Servoce Centre details given : .
b.A Congtion ok [] NG ves No.
- Accessory LOg! 0 . Warranty Terms & Conditions Explained : [:| yes D No
¢ onmetic/ Appearance K D NG Product Property Cleaned . D N :
d. Basic Function Check ok [] NG P D Llyes o.
= o, Parts Number Description i P.0. No. Qiy. Design Loc Defect ‘Repair
»- : a s
P | - . hwm_ o7 || 4‘9 2]
FUMTIONAL._DETNL'S
= chtlons need to be explained to customer, Check the boxes as applicable
- COLOR TELEVISION REFRIGERATOR WASHING MACHINE MICRO WAVE OVEN
N rd . .
| | Picture Setting [ | Thermstat Setting g1 | Wash/Rinse/Spin — Micro Function N '
4 ol | SoundSetting O | Ret Area @/ Control Panel Operation (] Grill Eunction . o
Channes@etiing O Machine Balancirng [ . .
FreezerArea Water Inlet Fitment I Coriventional Function [
Tuning ] A . .
VCR/DVD, /Connectlon O Side Wall Heating I;}/ Fliter Cleaning O Auto Re-heat [
Remote functions 3 | ProerUsage m/ NoRg(Fogeingined) = Auto De-frost O
= | Other Uilii jz/ Precautions during Spin =
- entiites Outlet Pipe Levelling O
’ ACCESSORY RECEIVED : .
COLOR TELEVISION REFRIGERATOR WASHING MACHINE MICRO WAVE OVEN
arranty Card ™ - 1 | Warranty Card Warranty Card O Warranty Card |
Instruction Booklet L3 | Instruction Booklet F/rﬁlnstruc.tion Booklet - Insiruction Booklet - !
Gemote O | DoorKeys g ;J’at'er;)l,pt Pipe = Tumn Table |
W1 | Batteries O - ; Rram_ |pr>]e = Roller Ring -]
" lavwie = atmes pw1 - )
a ] \{ o
i Custemer Reraarks o = B R pAv M 3 o’) 7
Efigineer Signature : / ,(; | Customer Sign. : ....\" ' ................ Date ! 12(0 Z Z/"
** "ot . This™ a record of sorvics rendbfed & is for usage by Samsung authorised service centre / Samsung only. | ja ere s
"4 .
« o Managid by : s.v. ELECTRONICS .
 DEFECTIVE PARTS COLLECTED BY CUSTOMER YES l] No. [ Sig. by Customer SAMSUNG

2/15/22,9:51 AMgd GSPN

-

ST\MSUNG CUSTOMER SERVICE RECORD CARD

] .
httne-/hiz? eamaiinarenartal rnmlasnn/anerate dn?nrint h/nn_RIFI FN("R.::P(‘ndp_nnﬂ'%AT?.’-M NRemd=QerviraRenm 1pctMitiIPrintCmAR nhiantld -
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FOLLOW UP DETAILS

Date / Time ~ Contact Person Remarks
Activities :
Al PACKS ..c.eeceeteeeeeteie st sts st seeses e tss e et s re e e st st st s e et sae st et saestesastseeses e e seesansse e e e aResneRe e s e e eneenrreneananerested
Dataenrichment ..o seraeressmanssnsaesersnsaransssanaatinesrsanestazesntamententorani e nana st insen e A surneA iy arat St ans
CSR PLANNER'
Contacted by : Date : Dealer Name
Contact Person : . Time :
Dealer Area
1. Correciness of Address Yesd Nol
2. Land Mark Available ? Yesl NoO Purchase Date ..
3. Correct Model No. YesO No 0O
4. Problem Reconfirm YesOO NoO Invoice No.
5. Can | resolve problem
reported on Phone ? Yes[O Noll
6. Is set Earlier Repaired? YesO NoDO Invoice Amount

CUSTOMER 1l / DM FEEDBACK FORM
' Yes (No Score)

O

(On ascale of 1 to 7, 7 being the best and 1 being the worst please rate your overaill samsung installation experience)

O

1. Now Satisfied were yet with Samsung Services Experience On that product ?

2. Were you greeted politely by the visiting engineer ? Y/N
3. Did the engineer visit your house on the promised time ? Y/N
4. How satisfed were you with explaining instructions on your product ?
(On a Scale of 1 to 7, 7 being the best and 1 being the worst)
5. Has the engineer properly.cleaned the working area / product after installation ? Y/N

6. How satisfied are you with the engineers behavieour ?

O OO0 OO0

(On a Scale of 1 to 7, 7 belng the best and 1 being the worst)

OO0 oo 04

7. Any charges collected by our Engineer & did the engineer give the Receipt ? Y/N D

Customer Remarks / Suggestions | Customer Sign. Engineer Name / Sign.

Date :




