E-T-N

Powering Business Worldwide

Field Service Report

FSR Number : 2 78934

’rNotiﬁcation/Service Order No. : Call Date : L[ 10 107_" Service Provider Details : EATON/ ASP NAME )
LRa _[Call Time:_ EATON- BYD -
Customer Details T E Contract Type E'Warranty [C] CAMC[]N-CAMC[_] Others
[S“lﬂitall [JDDA  [[]Breakdown_]Preventive Maintenance
Full Name | NOIAN _IMMUNDGICALS UM mt D |CalType | arany Floanc Cnontie Hlee Lioten
— 6LOCK Product Details
FFL"'" Ac‘:dd(;ess RAKSHA DU RAMN) Product Series P | 37 | Others
§n;rr]1daﬁo$y) CACHIAD WU Model UPS Q3PR_[S0KL) MES FRAME
|+uog RAMAD  Pin Code Rating o 15 KVA
. Serial Number S 392 LAAO)-
gon:ac: 1F_'e|r;on Mo Laxmi nonal My Vidy 1YV s—— ' Trsa#
ontact el No. il ,
. _‘MObII ) Q6Ll03(?5333 Part Number QRM ﬂDAD OO AN PO
Email ID
|PAddress | I
Site Details - Iinstallation Detaﬂs
AC Provided [[MYes [ |No Working: | \AYes [ |No|Battery Details | Volt/ AH Qv } 100 AH
DG Available E/Yes [ INo Capacity: | ............... kVA ot Extornal Make G)qum
Environment | Dust Level :E"f_row [_IMedium [_]High| Temperature 050 tht{)te:fi('?Fr:BaFRd BDR | Quantity ; L1' i’
“N- L2-N - L3-N- 0 De Tilled an
Volitage Level L&gl A | D] |Neuralto Eartr:...... DC} .......... v| enclosed Strings 2
1-12 - -L3 - L3-L1-
LL\ 00 Lﬁl 00 U |Load %agel...: ... Oy‘ ....... % Batch Code# M 0 @ ' OOBSX
Load Type [T [Sifdustrial - []Data Centre [ |Heathcare [ ]Other Accessories installed AR .
Call Details | Job Start Date |Job Start Time| Job End Date | Job End Time| Travel Time |  Status of Call Engineer Accompanied | Complant Details
. Call open === Problem Reported
1st Visit . . \ , y
vt 190]12]03)10: 20PmaR[ [0 B1o0pm W [ “Toc
‘ Cal . . =
2nd Visit SEgEF)EE:eNation;} ; &‘&ﬁ 3] . .._‘-If_ll
Call open § UPS Working Fine
3rd Visit Call closed UPS not Working
Under observation UPS Under Observation
Customer Feedback: Below Average Average Good Very Good | Excellent Any Other Feedbacks
1. Product Performance
2. Quality of Service
3. Accessibility of Call Logging
4. Engineer competency
5. Overall Satisfaction [ . p o~ - " 5 L
Problem Observation Junlrodlalien (L;; ( MMWW ')an‘ h U?%
— Fa - - - 2 M = Fd F, - & f f
Action Taken Tealn IES o % Comminimaing YRR, Tomploled. Ut han hewn
pabed fan mﬂmu Latiewy ﬂ}_vf“l)/](}«{ and” bn MAS modis. ()505.‘ (s
oA el
Part Replacement Details
Replaced Part Details e ; P Failed Part Details Lol
Part Code Description Serial No. Batch Code Qty Part-Code Description Serial No. Bateh Code Qty
r‘/ = // r
’ —
Pl
" /
2] L
- il
&
Customer remarks:
G afl o ‘:_\_‘. ch 0
Name of the customer : ..... 5. e it LR o - et R
Designation S MARONRA ‘ Engineer Name v Mlm e e
\Customer SlgnatureN W ............. Office Seal.................... Date: £ "U"}[ Engineer signature : ...~ 157 ALLI . J {&JOZOJ-)

Cantact for Service TOLL FREE : 1800 1024 620, 1800 4255758 Email ID : heIpdeskelectrlca(@eaton.com



UPS Commission

| A] General Information

ing Checklist

[INDIAN IMmunsLoG Al (D,

| FSR No.:

~ Customer Name:: | Date : | D9/ lQ/&o&j -
Customer Address : G Hu" I A on L Contact Person: MB' \[IDYA A AR —
| _HuDERADAD _ ComtactNo.: | QpH(N295333
UPS Model: [| )0 B2 PR |50 Ky MBS ARAME LoadType: | TNDUSTRIAL
Rating: | ' 5 KkvA Battery Make & Type: | (N USNTH ] SML
Serial No : DS 2997 WANDY ‘Number of Cells/Batteries : ably l Ll
Configuration : STAND AloNE Battery Rating : [9 Volts: | "|0p AH
I50. Transformer | Make: f\a|¢ Rating: |SH KA No. of-string: 02
Config: D/Yor Y/Y X'merSINo: M(— 2a -24-399
Firmware Version CSB APP :% i 28 ' Oogg Firmware Version UPM APP: 2 .:28 003¢€
Firmware Version CSB BL ' O 6 R 0 0 OO Firmware Version UPM BL l \ t’),.oooo
Firmware Version UPM PLD O q@ eYilee) CTO QRM 00 A 0500h0 PO
C] Inspection Checklist
UPS Remark
1 | Input Cable cross section area as per standard specified in manual. ~ | ok | o | Netok q £ysqmm | | Runs
2 | Bypass Cable cross section area as per standard specified in manual. | OK | B | NotOK qs‘ sqmm | [ Runs
3 | Battery Cable cross section area as per standard ‘$pecified in manual. n”| ok | o | NotOK Up sqmm | 9 Runs
4 | Output Cable cross section area as per standard specified in manual. o] OK | o | NetoK qg sq mm | Runs
5 | Neutral Cable cross section area as per standard specified inmanual. | 2| OK | o | NotOK qf sqmm | | Runs
6 | Ground Cable cross section area as per standard specified in manual. OK | O | NetOK [ b sqmm | 9 Runs
7 UPS input neutral is from utility only (not generated locally) w | ok | o | Netok
8 | Incaseof input /output isolation Transformer UPS neutral earthed OK | o | NotOK e
9 | UPSInput Breaker Rating w | ok | o | Notok [,0p Amps | 3PN/4P
8 | UPS Output Breaker Rating | OK | o | NotOK LI—OO Amps 3!‘1@/ 4P
10 | Battery Breaker / Isolator Rating &7 OK | o | NotOK B00 Amps | 3PN/4P
11 | Generator available = | OK | o | Notok | Rating:
12 | Neutral Switch closed (if applicable) s~ oKk | o | Netok
13 | UPS ventilation & OK | O | NetOK
14 | Room heat dissipation ok - o’ oK | o | Notok
15 | UPS room Air conditioning OK | o | NotOK | Temp:
16| UPS Access Cloarance (Front/ Rear/Si) 13200 | 909 == |5 ¥m
BATTERY - Remark
1) | Battery installation - ] </ stand _ | o | Cabinet
2) | Battery stand earthed | =" Yes | No 1
D] Input/ Output Parameter
1) Mains Input. | R-N Y-N B-N N-PE 2) Bypass R-N Y-N B-N N-PE
Voltage Q43 | 2% [ 2Quo | 0 | Voliage Q2 | 2l 1AuUD | 0,9
Current év 6 é Current 0 0 @)
Frequency 50.0 Frequency | 50.0
3) Output Input | R-N Y-N B-N N-PE 3) Battery Charging Discharging
Voltage 23] 2 anfl | _O‘q Voltage Ha4y
Current 0 O @) Current ' Q, Ly
Frequency 50.0 | '
Engineers Name \/r I\) C\ ) KU/V\AQ’%&NH’N\V _(l;usfomer' Name '\/’\C"*Io‘ ?“"ﬁ'\ Q-ﬂ&—j(
esignation 9‘ = n\-{ N )
Signature _/{_f‘ Xﬁ,uﬂ, Signature & Seal (y.
I S __’} . ___,_CQ A AN
EATCN POWER QUALITY PVT LTD &N Page 10of 3
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UPS Commissioning Checklist

[ E] TEST o T !

E_SI.ND ! Test N - —_1

| 1 | Inverter to Bypass load Transfer T ! ?/-1 OK [ o | NotOK/NA |

2 | Bypass to Inverter load Retransfer . | ¥ OK L 3 { Not OK/NA

l___ 3 | Mains to Battery Transfer j =/ 0K - “Eﬂ,Not OK/NA 3

g_ 4 i Battery to Mains Retransfer _! ':/:1 OK = TNW NA

| 5 | Normal to Manual Bypass =1 OK | 2 | NotOK/NA

|6 | Manual Bypass to Normal | =71 oK | o | Not OK/NA

| 7 | UPS toUPS Load Transfer (In parallel / HSB Mode) = [OK | o7 NetOK/NA

|8 UFS to UPS Load Retransfer (In parallel / HSB Mode) { o 0K ] :/{ NotOK/NA

| F] Software |

[ St.No. | Software / Connectivity | Status

1 | ¥ |sNMmp = | oK | o | NotOK |
2 | =~ MODBUS/JBUS o |  OK | = | NotOK |

\7 3 | o | RemoteAlarmPanel a | OK o | NotOK—{

Battery Bank: 1

G] Battery Test: - SMF/ VRLA / Tubular/ NiCd Batteries. l
UPS Serial No: Db 3?2, {/\”—\Pg‘o ) E = Float 0O =0pen D = Discharging" _1,
]BatteryMake/AH/v.(Q)upm}m“w“wery VocE | VocQ | VocD Battery | VocE | VocQ | VocD |
1[No.ofceUBatteries/'strin‘g Qb"'?‘.h.’ i 2.4 | !.")_.ng i 2 {]1yy ]R80 | |
T2 Uy linse | 2 4l [13-8Y |
Battery Voltage 3 [utlj2¥y | B 1342 1887 ‘-
[@ursside = 1AV L& TYrif281 | % 12y [)R-8Y l
| @Battery side = f;,f?r) v :‘ 5, 'T’C{L ) HQ,g{J |] 25. ;l 3:;; ] pgg{j ‘ ]l
, 6. ; 1 26. 4y ]2+
Battery Current A ] ~ 287 | 7 ]a4E [12.8Y | |
[Chargns_ = be| & 5 |0 1280 | B 129% 1287
| Discharging = A s |]ayy |28y | 2 I TRVETR |
| oy 1283 | o 11299 [2.62] \
[ Backup Time (Mints): | . 1 Ja-u8 1234 | 31 [24b 1 128y 4‘
Battery Batch No 2 (349511295 | 2 | (293 | 12.87] .
[ (1350 | ]2-5Y4 | »__ L\ a9gl 281 |
‘ MO&[DOKBX T w NAYf 48 | M )34S 11989 1
: ' T n [2Up 128y | SRR ELTYVFES A
e
! ! 17. 1245 : . 11E-4yg | i |
'; Coos ] ]F_Fvo_ __zr:wf | w34y 12861 |
; — o [1AYFT 12601 o |34y 1 12€T] !
L o [[2ygl 125] | N NPT TI—
_H]CustomerTraining/Demé__ a7, [3’H}A flt\'z;'? .T.' '..,; i Ilz:g’m' ]
Operating Level Training to customer concer‘ij;erson Ll l;‘ =-8',6£ P:::.n rhr‘aDon‘e-‘ M I;L:Io}; Done 1
g Name of Person : lL 1) | 2) . ‘ 1 3) i . 1
L) | 5) | 6) 7 |
| Technical Comment: [
|

i Customer Name

"l Engineers Name ]i H .N C{ . l<,\,lW\ OABD Na”\ﬂh)n—esignaﬁon

L ®

Signature
I

_ Signature & Seal

i
— 4
|

L YKy

EATON POWER QUALITY PVT LTD
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E‘:,T;NW UPS Commissioning Checklist FSR No.:
Battery Bank: 2
G] Battery Test: - SMF / VRLA / Tubular / NiCd Batteries.
UPS Serial No: [)3 $.} 2 WAPDL E = Float O =Open D = Discharging
Battery Make/AH/ V. m”mm ’ |On' ) Battery VocF Voc O Voe D Battery VocF Voc O Voe D
No. of cell Batteries/strihg abu 0] 1. Y)Y 11980 21. '3(,{% J95L
2 1247 (198 211348 1198y
Battery Voltage 3 1134y |12 8% B 11349 92 8L
@upsside = KU v 4. 4y [Ta sy 2. 1240 [19-83
@Battery side = ()7 'V 5, 349 11252 25, [3 Y9 iR EY
6 )29 [R5 % []2,50 | /o3
Batjery Current 7. (A4b | ) e85 27, 1249 11K -8y
Charging = [.'{ A 8. [248 | 12&8 8 []250 1)3.8¢
Discharging = A 9. (349 | 128y 29, 1349 1286
0. 11246 [ ]33 30. 345 [12.67
Backup Time (Mints): 11. 124y | 12-657 31. 13-4y | /-8
Battery Batch No 12, ) 134 '? 13- £6 32, 124 ﬁ, }0’1) »é."t,!
Ty e sl sy
1, - 2.5Y 3. 13°48 13-
(No§ {0033% 5| ]34y [12.55 B [120 |94
16 1245 1956 % [13Y8 [)3:8%
7. {246 | 19€17 37. (2-48 []Q.ey
B 1348 | a8y B 1243 | 156¢
19. 49 | |84 39. 1245 [ 124t
- Tar R
t i L N ’ . 2.4
¢ Y. it BalI\l%‘é-V, q‘-[ 13-Ug lf,z»é"'-)
G] Battery Test: -&%F /VRLA / Tubular / NiCd Batteries. )
UPS Serial No: NG F = Float 0= Open D = Discharging
Battery Make/AH/V. \__ Battery VocE | VocO VocD Battery VocE | VbcQ | VocD
No. of cell Batteries/string o 1. 21.
2. 22.
Battery Voltage 3. 23,
@UPSside = A 4. 24.
@Battery side = \% 5. 25.
6. 26.
Battery Current 7. 27.
Charging = A 8. 28.
Discharging = A 9, 29,
10. 30.
Backup Time (Mints): 11. 31
Battery Batch No 12, 32, ]
13, T~ 33
14. 34,
15. 35.
16. 36.
17. 37. =, ]
18. 38. N
19. 39.
20. 40. ™~
) Customer Name 3\/ C0aANM
Engineers Name \/ i N a ' KI.UY\MW Designation % . VA5 UJEI'% ;3!
Signature & Seal .

Signature ‘/(f . %Luj'j’

EATON POWER QUALITY PVT LTD
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E:T-N

Bgwering Business Worliwide

OPERATIONAL TRAINING PROGRAM OF UPS SYSTEMS
Project /Customer Name: {NDI'AN !MMQNOMWL(cha‘(ion : CAACHIEDNU ,Hub-

UPS Model - OPS 93 PR JEO Ku m&R!Enﬁr@‘g 5 KA
Conducted by ’:\/-N-G\v KUMAR%SNAW\/\, Dated t 92 -(2-20213

Following Topics has covered on this session,

7
0.0

Introduction

Basic of UPS

Safety Instruction

Display Operations
Operating Instruction
DO’s & Don’ts

Escalation Matrix Process.
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List of Attendees:

SI.No Name Designation Mobile No Signature
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