'SERVICE CALL REPORT - NUMERIC UPS i N P

ltisad Office :183,M.8.K. Salal Vijaya Forum Mail,'Prestige Centra Gourt" 10th Floar zo::a_._._ Wing, Arcot Road Vadapalani,Chennai - 500028

A gro
HELPDESK TOLL FREE zD 1800 425 3266 : Ph D44 4856 5585 + HC email id ¢ ho. mmz_nm©:cam:8um com ; helpdesk@numericups.com
. CUSTOMER NAME & ADDRESS: _mm_ﬂ_ﬁ_n_m CALL REPORT NO : T Qe J .
K . "} % B ‘6 ~ %\—‘ _ﬁ” : M h — a\ LS § c_
; %“..3 MN %w muc .._ N_Q £ ﬁm.m?zosgm ?\ E .
SITE/ATMIDNO: *Ue Ny mﬁs . ||SERVICE BRANGH CONTACT No: &N
CONTACT PERSON NAME: _ ¥ , _ SERVICE BRANCH eMAIL 1D: oy
TELEPHONE/MOBLENO:  ~ ., “lgme cATEGORY | | LOCAL | | ow
lcalt Received on oo i8S Call RogIStration NO: ...ccv.essooeerisfursecesiadionn f -
-cdll Assigned on... =L c g #ad.....hrs ; Call Oaan_mdmn N R U Mo AR
Customar | Direct | Ghannel [ GEM | & Iivm HcaLls /
Category |, .- |+ |NUMBRIC - 0| o ||Breakdown Cal Site Ingpection . - (Batt R
Customer | | AMGC| UP | PCB [[OTHERMAKE - Specify 7§ || Repeat BD Catl Installation Batter
Status o -l DHP BHP MAX . Pending Calt Software Installation Batter
R ENEEARD DHPE - |DHP MAR V . .go%n.m.:,u: Qmszam&.g . . |Discws
. 2 . OHPE | DHPL Observation Re-installation - - . AMC |
2 et Major ?_32 OHPX ©OJONEINITY ] - oM - Major 8t by UPS / Baft . lrraini
E -] - - - -
i ] S50LAR MODULAR -, ) || PM - Minar ’ Battery PM : Buybe
UPS KVA o BCYOLIS | T BATT AH BATT MAKE: § 2 4 ey [SATT
J6S SIN U2 I . 'UPS CONFIGURA M BATT VOLTS { O/4|Batt Batch zmh. 8 Tﬂ?
MNO -
: , UNTARY | HSB BATT GTY I
} 57 e . No OF SETS | {04 Numeric Sticker No:

PROBLEM REPORTED BY CUSTOMER: E B .
ROGT oz._mm OF FAILURE ENGINEERS owmmm<>j02, =

ACTION TAKEN:

Spare parls ..nu_mown_ If any: (MatetTal code detalls are given i the front ,..._.mEumJ

“ACTUAL SPARE PARTS REPLAGED DETA

"ACTUAL SPARE PARTS FAILED DETAILS o
SAP CODE ) DESCRIPTION . QTy 'SAP CODE DESCRIPTION’
i .
UPS PARAMETERS - ) BATT PARAMERTERS - |/SITE PARAMETERS: General Infofmation reg
EB P Volts - T4, . |PC VoltsWiD mains -’ |{Pover Failure Duration /Day | | -
LIPSOIF Volis £k LA [Battery Condition - OK aty m%m, ([No af time Pawer Failure / Day 1y ~ | Ne hIVE s
DC Volts WO Battery vl Battery Condition - weak qty "R |input power variation Some’ A agear-
DG Volts with m.mzm_.v. , 7, . |Distied water lovel I Gan sat availability NIE Mentis Hb wAts
Baft Charging Current % % Specific Gravity . ¥ Oedicated Earth availability ) pok Gﬁ. @ T%,
Load Currant . . rv Celt Voitage ) Room Temparature e by Jam
Neutral to Earth Veltage - DC Low Cut off Volts Y HAir Condidloner/Roor Ventllation | Type of _.o»u, o 1“ “
uPs w<m._.m§ _ummmmz.q STATYS Eomx_zm SATISFACTORILY _ RWF | COWN|If PCB call-Approval status i (R - B
e : ~ |[The reparted calt has ammz Sau_mnma m.._n_ c_um is s.oqx_....m mmm_m
/i —/) . Sn‘m 3% m . |l loac / P.M caried oul’ . e o
m_uamﬂ:a& a , Y . il 3 EMP Code: %.er\& [
Name.& Dmm_Enr 2 ..“ n\x\&,w v_\& v ilF
<w%_ma Emn . B o M ?‘;.nm .@.bh\ \_ﬁ
1. _ : bar flors 1 &.,_n. e
1signature: . E o L o prarnn fﬂmﬂ. 4
For H.0..use: Data Entry Done ’ Sign./ Date: ¢ F roe

L MMM ATELIS B ﬂﬁ..ﬂﬂ.ﬁb»%ﬁﬁr



NUMERIC

AGroup brand | [a] Isgeand’

NOVATEUR ELECTRICAL & DIGITAL SYSTEMS PVT. LTD.
INSTALLATION / WARRANTY CERTIFICATE

Order Customer Name,City &State : INDIAN IMMUNOLOGICALS LTD, OOTY, Tamil Nadu

Payer Customer Name,City &State : INDIAN IMMUNOLOGICALS LTD, OOTY, Tamil Nadu

Distribution Channel: DIRECT SALES

Delivery Site Address

Installation Site Address

INDIAN IMMUNOLOGICALS LTD
HUMAN BIOLOGICALS INSTITUTE
KQZHIPANNAL PUDUMUND POST
OO0TY - 643007

Contact Person: MR RAFEESH(8825022235)
Phone No: 0423-2443186/8825022292

Contact Person:
Phone No:

OAN No. 287451 Date: 21.09.2017

Invoice No. 1267018333 Date: 26.09.2017

UPS Configuration : UI12KEORTOS0K/720/33/P/S/EXISO/EPS100AH/1

Type of Load: z;n‘ .

DESCRIPTION KVA RATING[ QTY TYPE | UPSSERIAL
1.UPS SYSTEM 80 KVA 1 KEORT NUMBERS XI1170600544
2.BATTERY 100 AH 60 SMF Battery Batch / Serial Nos:
|3 BATTERY BRAND EXIDE POWER SAFE AVT
4 BATTERY CABINET/STAND CABINET 100AH B24
5.STABILIZER — — -— . —
6.ISOLATION — _— — —
7.SERV0O CUM ISO TXFMR —_— — — —
BATTERIES SUPPLIED BY NOV. ._.PH CLISTFOMER. NEDS STICKER BATCH No
DATE OF SHIPMENT: 26.09.2017 _ DATE OF DELIVERY:

DATE OF INSTALLATION:

ETa1v

UPS WARRANTY :

27 MONTHS from date of delivery OR 24 MONTHS from Date of Installation whichever is earlier

BATTERY WARRANTY**: 27 MONTHS from date ofdelivery OR 24 MONTHS from Date of Installation whichever is earlier

= If the TIPS System / Batteries are not installed within 90 days from the date of Invoice, then the warranty for Batteries supplied by
Novateur is mull and void. If batteries are purchased from other vendor, Novateur is not responsible for Battery émﬂmﬂ? Backup, Failure.

NOVATEUR ELECTRICAL & DIGITAL SYSTEMS PVT.LTD.

%

Signature & Date
Name: M . GANTLAN
Designation: AN ~C3

Service Branch: Co o BpFobt—,

Certified that the above equipments are Installed and
Commisioned in good condition and to our satisfaction

Customer Office Seal

Customer Signature & Date Qﬂ\‘\\\m %\w "

Name: "7~/ \/ Er KATESH T

Designation: /=1 £ 77\, = _ mux/\ﬁ L
Location: ST — 2 BT e

S

CONTACT DETAILS: NOVATEUR ELECTRICAL & DIGITAL SYSTEMS PVT. LTD.

Service Branch PhNo: 0 422 - A20882.2-

HELP DESK. No: 1800 425 3266 / 8754541055

Service Branch Mobile No: 4 244206458

HO Service Ph No: (044-46565555

Service Manager Ph No.: q26 W_ 2I0FE

HO Service Fax No: 044-46565556

| Email ID: heli

AUE T CUps » Comp HO Service Email 1D:

support.numeric@numericups.com

NOVATEUR ELECTRICAL & DIGITAL SYSTEMS PRIVATE LIMITED
Corporate Identity Number : U31509MH2010PTC206487

Regd off: 61/62, 6th Ploor, Kalpatary Square, Kendivita Road, Off Andheri-Kurla Road, Andheri(East), Mumbai, Maharashira-400055, India. Ph : +91-22-30416200.



