
SERVICE REPORT

CUSTOMER DETAILS Date : 

Contact Person : Mr. M.Nageshwara RaoCustomer Name : Indian Immunologicals Limited

Designation : Sr Manager

Customer Address : 

Survey No 281-284 & 321 Biotech Park, Phase III 

Lakshmapura Markook Mandal, Siddipet 

Kakrapatla-502281 Telangana India

Department : Production

Tel No. : NA Mo. : 9640219215

Email : mnrao@indimmune.com

19/01/2024

INSTRUMENT DETAILS

PO Ref. No.Serial No.Item NameItem CodeCall TypeCall No

 9,555 Installation HTY-FT223 Pro 00762322HTY-FT223

Problem Reported :
Installation of FIT Pro.

Action Taken (Resolution) :
1.Today performed PQ and under PQ performed Bubble point test & Water Intrusion test and found results are satisfactory.

2. IQOQPQ completed.

3. IQOQPQ document given to QA for review.

4. Training Given to users.

FIT installation completed successfully and working satisfactory.

SPARE PARTS REPLACED / RECOMMENDED
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Item Code
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Spare Item NameSpare Item 

Code

Spare 
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Customer Remarks : Training & IQOQPQ completed 

successfully and working satisfactory.

Engineer Remarks : Training & IQOQPQ completed 

successfully and working satisfactory.

Concern Name : Mr. M.Nageshwara RaoEngineer Name : S Shivakumar Goud

Customer Signature :Engineer Signature :
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Vadodara H.O. : 16, Shreeji Krupa Society, Opp.MGVCL Circle Office, B/h Kalpvruksh Building, Gotri Road, Vadodara - 390 023.

Mobile : +91 98245 10383, Email : sales@shreedhargroup.com

Ahmedabad : 6, Ruchi Appartment, 36 Swastik Society, Nr. Swastik Cross Road, Navrangpura, Ahmedabad - 380009.

Phone : 079-26444603, Email : sales@shreedhargroup.com

Hyderabad : 2D, 2nd floor, Movva Nest, Opp. Vijetha Super Market, Near Nizampet X Road, Hyderabad - 500072.

Phone : 040-40159590, Email : hydoffice@shreedhargroup.com

Bangalore : Flat no. 301, Synergy Sunshine apartment, 13 Main Road, Nobo Nagar, Bannerghatta Road, Bangalore - 560076

Visit us at: www.shreedhargroup.com


