Indian Immunologicals Ltd.

Road No. 44, Jubilee Hills, Hyderabad — 500033
Telangana, India.

TideCell®-100 Pro Incubation and Control System
T40010001 PO Date 30/08/2021
20/01/2022 Expiration Date 19/01/2024

According to the following provisions, CESCO Bioengineering Co., Ltd guarantees that all CESCO products are free from
defects in material and workmanship. To safeguard your rights, please confirm that the above profiles are all correct.
Occurrence of situations such as absence of CESCO stamp, unrecognizable profiles, lows of the warranty certificate, and
tampering/ removal of the PO/Delivery dates may lead to the voidance of this warranty. For any requests of after-sale
service or technical support, please contact us and indicate the No. 20220120 of this warranty certificate.
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TideCell®-100 Pro Incubation and Control System v.1.0
Certificate of Warranty



Scopes and Condition:

1.

2.

11,

All CESCO products (Product) have one year period of guarantee from the date of Delivery. This warranty only applies in the
countries/areas covered in the agreement between CESCO Bioengineering Co., Ltd. (CESCO) and her distributors/dealers.

Within the period of guarantee, CESCO shall take the responsibility for repairing Product for free due to the design and manufacture flaws.
CESCO her distributors/dealers shall, according to the signed agreement, replace defective Product directly or defective parts with new or
validated parts. All replaced Products and parts belong to CESCO.

The range of the warranty does not cover followings including: (1) Force Majeure events such as act of God, war, strike, riot, crime, etc; (2)
The power supply to any part of Product exceeds the rated tolerance; (3) Improper storage or exposure to acid, basic, humid, abnormally
corrosive environment, or at extreme temperature; (4) Unauthorized modification, test, upgrade, repair, addition of parts in Product; (5)
Unauthorized internet connection or program modification to Product; (6) Misuse, negligence, abuse, accidental loss, and intended
damage; (7) From the use of Product in a manner that is not controllable or reasonable to CESCO.

Product case and its accessories and parts should be with insurance during the shipment, and thus are not covered in this warranty.

This warranty does not cover the consumables, gifts, bonus those accompany with Product in the same purchase order.

If this warranty expires, the customer shall afford all part fee, shipping fee, insurance, labor fee, and other related cost of Product. CESCO
has the right to refuse the customer and to suspend, delay, and cancel the request thereof if he/she disagrees the quotation or items of
the service.

Before service of Product by CESCOQ, the customer is responsible to backup any program and data of Product. CESCO will not take any
responsibility for loss of program and data during service or reformatting.

The defects of Product results from accessories, product, and peripherals with other brand -names after CESCO test may render the
warranty void.

The warranty is only valid in the printed format. Any addition, deletion, or modification of content may lead to the void of the warranty.
CESCO shall not acknowledge nor accept to, without any compensation, provide any service items which is not described in this warranty
to the customer, except it is regulated by law of Taiwan. The warranty does not cover any business issue, mutual cooperation, or other
specific purposes.

The warranty is only valid in the shipment location noted in the sales contract, and shall not be applied on multi-transfer. CESCO reserves
the right to modify, add, delete, and explain the provisions of the warranty.
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