
Field Service Report

  Service Request #   3958670
  Request Type  ABSX Install

  Service Start Date  10/03/2018 10:00
  Service End Date  10/03/2018 12:00

 

Sciex,
A Div of DHR Holding India Pvt Ltd,
6-3-1239/2, 4th Floor, Amar House,
Raj Bhavan Road, Somajiguda,
Hyderabad – 500082, India
T: +91 40 4914 5650 | Fax : +91 40 4914 5677
HO : 121, Udyog Vihar, Phase-4,
Gurgaon, Haryana-122015, India

Customer Contact Information

Customer Name Indian Immunologicals Ltd Contact Name Satheesh P

Incident Address Lingampally X Road, Near Stadium, Gachibowli Post, ,

Hyderabad, Telangana

500032, India

Phone +91 7095005444.

Email p.satheesh@indimmune.com

Customer PO#

Problem Summary Installation PA800 plus instrument

Install Base Information Contract Information

Model PA 800 plus Contract

Serial A746032150 Contract Start Date

Item A74603 Contract End Date

Item Instance 11559220 Coverage Type ABSX WARRANTY

    Coverage Description

 

Work Description
Complaint: Installation of PA800 plus
Cause:New Installation
Corrective Action: Checked the power supply and done the installation as per the protocol
Software Version: 32karat 10.1
Service Guide: 144867AE

 
Task Type Service Labor Activity Engineer Date Duration UOM

Installation CE Non-billable Labor Reddy, Satish 10/03/2018 10:00 2 HR
Installation CE Non-billable Travel Reddy, Satish 09/03/2018 09:00 1 HR
Installation CE Non-billable Travel Reddy, Satish 09/03/2018 18:00 1 HR

 
Item Item Description Quantity UOM

Customer acknowledgement of above mentioned Service

Customer Name:  __________________________ Customer Signature:  __________________________ Date:  ______________  

Technician:  __Reddy Satish__ FSE Signature:  __________________________ Date:  ______________  



 

              THIS IS NOT AN INVOICE!


